How to Set up Office 365 on Thunderbird

In order to connect Thunderbird to Office 365, please follow these instructions:

1) Click the Thunderbird’s icon on your desktop.
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2) If Thunderbird has been configured for Zimbra, you will need to right click your account
title (e.g. travisB@athabascau.ca) and select Settings.
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3) The Account Settings pane will open, on the lower-left corner click the Account
Actions list, and then select Add Mail Account.

Account Settings @

4 travishb@athabascau.ca Account Settings - <travisb@athabascau.ca>

Server Settings

Copies & Folders Account Mame:  travisb@athabascau.ca

Compaosition & Addressing |  Default Identity

Junk Settings Each account has an identity, which is the information that other people see

hen th d :
Synchronization & Storage s e bl o e

Return Receipts Your Mame: Travis Burwash
Security Email Address: travisb@athabascau.ca
4 nobody on Local Folders Reply-to Address: | Recipients will reply to this other address
Junk Settings Organization:
Disk Space

Signature text: Uze HTML (e.g., <b>bold</b>
Outgoing Server (SMTP) = L L(eg ° )

[7] Attach the signature from a file instead (text, HTML, or image):

Choose...

[] Attach my vCard to messages Edit Card...

Outgoing Server (SMTP): | Athabasca SMTP - smtp.athabascau.ca (De.., v]

[ Manage Identities... ]

Account Actions - J K

Add Mail Account...
Add Chat Account...
Add Feed Account...
Add Other Account...

Set as Default

Remove Account
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4) In the Mail Account Setup screen:
e Inthe Your name field, enter your username (e.g. Travis Burwash).
e Inthe Email address field type your Athabasca University email including
@athabascau.ca.
e Inthe Password field, enter your au.local Active Directory (AD) ***password.
e Click Continue, and then immediately click the Manual Config button.

Mail Account Setup @

chown to others

Your name:  Travis Burwash Yofur name, as

Email address:  travish@athabascau.ca

Password: sessssssssssssssssss

= . .
l_‘_"_. TRETTTETTTRENRT Fﬂ MUlu

Get a3 new account Continue | | Cancel

** your au.local Active Directory (AD) account is also used for AU Windows laptops and desktops, Virtual Desktop
(Citrix) and NAS File Shares (filesO1 and files02).
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5) In the Mail Account Setup screen,
1. Make sure username is your full email address (e.g. travisb@athabascau.ca).
2. Enter the following settings:
i) Incoming: IMAP
(1) Server name: outlook.office365.com
(2) Port: 993
(3) Encryption method: SSL/TLS
(4) Authentication: Normal password
i) Outgoing: SMTP
(1) Server name: smtp.office365.com
(2) Port: 587
(3) Encryption method: STARTTLS
(4) Authentication: Normal password

3. Click the Re-test button and then Done.

Mail Account Setup @

Your name:  Trawvis Burwash Your name, as shown to others
Email address:  travish@athabaszcau.ca
EESSWI:Ird: AL LIttt i l])

[¥] Remember password

6 Server hostname Port SSL Authentication N
Incoming: outlook.office365.com 993 - [SSL,-’TLS v] [Normal password v]
Outgoing: SMTP smtp.office365.com * 587 - [STARTI'LS v] [ENormalpassuuord v]
Username: Incoming:  travisb Outgoing: travish

\. J

ﬁetanewaccountl [ﬂdvanr_ed config Re-test ]I Done ]’ Cancel
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6) It may ask you to rename the account name to something different than
your_username@athabascau.ca. You can call it 0365 or something different.
You will probably need to close and reopen Thunderbird to properly re-sync the mail.

Account Settings

4 travisb@athabascau.ca Account Settinas - <travich@athabascau cax
Server Settings
Copies & Folders

Compaosition & Addressing | Default Identity

Account Name:  travisb@athabascau.ca

Junk Settings Each account has an identity, which is the information that other people see

hen th d :
Synchronization & Storage Bl B E L

Return Receipts Your Mame: Travis Burwash
Security Email Address: travisb@athabascau.ca

a travisb@athabascau.ca Reply-to Address:  Recipients will reply to this other address
server Settings COrganization:

Copies & Folders
o Signature text: [] Use HTML (e.g., <b>bold</b=)

Cormp -
Account Wizard @
Junk
3yne ; L An account with this name already exists. Please enter a different account name,
Retu
4 nobod
Junk Settings
) [] Attach the signature from a file instead (text, HTML, or image):
Disk Space

Choosze...

[ Attach my vCard to messages Edit Card...

Qutgoing Server (SMTP): | Athabasca SMTP - smitp.athabascau.ca (De.. v]

Outgeoing Server (SMTP)

[ Manage Identities... I

Account Actions ud

OK ] [ Cancel
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